
ᴆ Ὲ ( http://www.iqidi.com)  Mail:wuhuacong@163.com 

  

 

 

 

 

ẹ  

  ъ ϥ 

 

 

 
V1. 0 

 

 

 

 

 

 

 

 

 

 

 



ᴆ Ὲ ( http://www.iqidi.com)  Mail:wuhuacong@163.com 

 

 ḱ ֲ ḱ  ḱ  ḱ  

1 ᴝ  2014- 02- 16  V1.0  

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

     

 



ᴆ ̔ ῏ -ⱳ ׃ ӥ 

 1  ῍ 59  

   

 

1.  ............................................................................................. 4 

1.1.  ...................................................................................................................... 4 

1.2. Ώ  .............................................................................................................. 5 

1.3.  .............................................................................................................. 5 

1.4. ҍ Ώ .......................................................................................................... 5 

1.5. ῏  ................................................................ 5 

2. ῏ ᶏ  .................................................. 7 

2.1. Һ  .......................................................................................................... 7 

2.1.1. ................................................................................................ 7 

2.1.2. Һ  ........................................................................................... 8 

2.2.  .................................................................................................... 10 

2.2.1.  ............................................................................. 10 

2.3.  ............................................................................................................ 11 

2.3.1. ֲ  ......................................................................................... 12 

2.3.2. Ԉ  ..................................................................................... 13 

2.3.3. ᶫ Ḥ  ................................................................................. 14 

2.3.4.  ..................................................................................... 15 

2.3.5.  ..................................................................................... 16 

2.3.6. ᴪ  ..................................................................................... 18 

2.3.7. ꜚ  ..................................................................................... 19 

2.3.8.  ..................................................................................... 20 

2.3.9.  ..................................................................................... 21 

2.4. Ⱶ ............................................................................................................ 21 

2.4.1. .............................................................................................. 22 



ᴆ ̔ ῏ -ⱳ ׃ ӥ 

 2  ῍ 59  

2.4.2.  ..................................................................................... 23 

2.4.3.  ..................................................................................... 24 

2.4.4. ֟  ..................................................................................... 25 

2.4.5. ꜚ  ..................................................................................... 26 

2.4.6.  ..................................................................................... 26 

2.4.7.  ..................................................................................... 26 

2.5. ................................................................................................ 26 

2.5.1. .............................................................................................. 27 

2.5.2. ᶫ  ......................................................................................... 28 

2.5.3. Ԉ  ..................................................................................... 28 

2.5.4. Ԉ  ............................................................................. 29 

2.5.5. ᴇ  ......................................................................................... 30 

2.5.6. .............................................................................................. 31 

2.5.7. .............................................................................................. 32 

2.6.  ............................................................................................................ 33 

2.6.1. Ὲ Ḥ  ..................................................................................... 34 

2.6.2. Ḥ  ..................................................................................... 34 

2.6.3. ᴆ  ..................................................................................... 36 

2.6.4. ҩֲ  ................................................................................. 37 

2.6.5. Ὲ῍  ................................................................................. 38 

2.7. ᴆ  .................................................................................................... 38 

2.7.1. ᴆῤ  ..................................................................................... 41 

2.7.2. ᴆ  ..................................................................................... 42 

2.7.3. ᴆ  ..................................................................................... 43 

2.7.4. ᴆ  ..................................................................................... 44 

2.7.5. ᴆ  ..................................................................................... 44 

2.8. ֲ  ............................................................................................................ 46 



ᴆ ̔ ῏ -ⱳ ׃ ӥ 

 3  ῍ 59  

2.9.  .................................................................................................... 47 

2.10. ῖ  .................................................................................................... 48 

2.11.  .................................................................................................... 49 

2.11.1. №  ..................................................................................... 50 

2.11.2. /  .................................................................................... 51 

2.11.3. ῀.............................................................................................. 52 

2.11.4. ₮.............................................................................................. 53 

2.11.5. .............................................................................................. 54 

2.11.6. ᵬ ↓  ............................................................................. 56 

2.11.7. ᵬ  ............................................................................. 56 

 



ᴆ ̔ ῏ -ⱳ ׃ ӥ 

 4  ῍ 59  

 

1.  

1.1.  

Ҭ ᴑҙҬ̆ ῏ ᴑҙ ̆ ᵥ ≠

ץ ῏ ̆↕ Ԋ῏ᴑҙῐ ҽ Ȃ 

̆ᴑҙ 80% Ḡ ҉̆ Ḥ

Ữ̆ Ӈ ֓ ̆ ῒ ԍ ῏ ᴑҙ

ᶭ Ṝ̆ ֓ ҡ ̆ ԍᵀ Ȃ 

῏ ѿ ᾢ ῒ̆ ⱳ̆ ΐ

̆ CRM̂ ῏ ̃ ᴆ ῏ Ҍ ѿ ΐ

ȂCRM ԍ ȁ ȁ Ḥ ̆ ᴑҙ╠ ȁ Ҍ

̆ ꜛ ῏ Ȃ 

῏ ̆ ѿ Ғҙ ῏ ᴆ(CRM )̆ ᴆ

ץ ҹҬ ̆ ҍḤ ̆ ȁ ȁ Ⱶ ᵬ ѿ

Ȃ ꜛᴑҙ ҙⱵ ȁ ⱬ Ⱶ ȁ ȁ

ⱳ ̆ ⌠ῃ ᴑҙ Ԉⱬ Ȃ 

ᴆ ̆ ԍᶏ ̆ΐ ᵬ ȁ ⱳ ᴨ Ȃ

῏ ԍ ҩ ҙ , , ᴑҙ

, , Ⱶ , Ḥ ΐȂ 

CRM ̔ҹԅ ҩ ̆ ҩ ̆

ԅ Ҍ ̆ ҉ "ѿ ѿ"ҩ ⱵȂľץ ҹҬ Ŀ̆

̆ Ῑȁ ̆ ׂ ҩ Ⱶ ף Ȃ ῏

ᴑҙҍ ӊ ῏ └̆ ᴑҙ CRM ⱴ

῀ȁᴨ ≠ ȁ Ȃ 
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1.2.    

Һ ׃ ȇ ῏ Ȉ̂ CRM ̃Ҭ ⱳ ̆ᶏ

ῃ ԅ ҩ ῏ⱳ ץ̆ Ȃ 

1.3.  

  /   

1 ȇ ⱳ ׃ ӥ.docȈ  ῤ  

2 ȇ - ⱳ ׃ ӥȈ  ῤ  

3   ῤ  

1.4. ғ   

1 ᴆҬ₮ ľCRMĿѿ ̆ ≢ ̆ ׃ ῏

Ȃ 

2 .NET Ҭ̆ ≢ ̆ .NET 4.0 Ȃ 

1.5. ῗ  

ױ CRM ȁ ȁ Ⱶȁ֟ ȁ Ḥ ȁ ᴆ

ȁֲ ȁ ȁ Һ ῤ Ȃ 

1̃ : Ḥ ῏ ῃ Ȃ Ḥ ȁ ֲ

Ḥ ȁ ȁ ȁ ȁ Ⱶȁ ȁ ꜚȁ

ᴪȁ֟ ᴇȁ ȁ ȁ ȁ ῏Ḥ Ȃ 

2̃ : Ḥ ȁ ֲ ȁ Ԉ ȁᶫ ȁ

ȁ Ḥ Ȃ ῀ȁ ֲ

ȁ ȁ ᴆ Ȃ ȁ ֲ ḱ ȁ

− └Ȃ 
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3̃ Ⱶ̔ ȁ ȁ ȁ ȁ ꜚȁ

ȁ Ȃ 

4̃ ̔ ȁᶫ ȁ Ԉ ȁ Ԉ ֟ ȁ

ᴇ ȁ ȁ Ȃ ᴇ ᵬ̆ ᴇ

Ȃ 

5̃ Ḥ ̔ Ὲ Ḥ ȁ Ḥ ȁ ᴆ ȁҩֲ ȁ

Ὲ῍ Ȃ Ὲ Ḥ ῤ ԑ֜ ̆ Ḥ

ȁ ᴆ ̆ ҩֲ Ὲ῍ № ̆

ֲḤ Ȃ 

6̃ ᴆ ̔ ᴑҙῤ ᴆ ̆ғ ҩ ץ

ᴆ ̆ ᴆ ᵬ̆ ⱳ Ȃ 

7ֲ̃ ̔ ֲ ῏Ḥ ̆ Ḥ ȁ ӟ Ḥ ȁ ’ȁ

ҩֲḤ ȁҩֲ ᴆ Ḥ Ȃ 

8̃ ̔ ᶫ № ץ̆ № ⱳ ̆ᶏ

̆ל Ȃ 

9̃ ̔ ῖ ȁ ⇔ № ȁ ḱ

ⱳ Ȃ ⌠ ῖ ѿ ᶏ̆ ⱴ ѿ ̕

⇔ └ ⱳ Ȃ 
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2. ῗ ᶕ  

2.1. Ӏ  

2.1.1.  

 

῀ ̂ ҹ admin̆ ҹ ̃̆ ῀ ῏

Һ ̆ Ҋ Ȃ 
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2.1.2. Ӏ  

 

Һ Һ ⱳ № ̆ ȁ ȁ Ⱶȁ

ȁ ȁ ᴆ ȁֲ ȁ ץ̆

ῖ ȁ Ȃ 

 

 

№ Ҋ ̆ № ȁ № ҩֲ№ ̆

№ ̆ ױ ᵝ № Ȃ 
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Һ Ҭ ῤ ̆Һ Ḥ ̆ Ҋ ̆ ץ ȁ ῀ȁ

₮ ⱳ Ȃ 

 

ѿҩ Ṝ̆ ῏ ̆ ̆ ֲȁ ȁ ᴇ

ȁ Ḥ ᴪ ₮ ̆ Ҋ Ȃ 

 

Һ ѿ֓ Ḥ ̆ ȁ Ḥ ȁ ῏Ḥ ̆
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Ҋ Ȃ 

 

̆ ₯ ╠ ̆ᴪ ₮ Ḥ ̆ Ḃ ╠

Ḥ ῀ Ḥ ̆ΐᵣ Ҋ Ȃ 

 

2.2.  

2.2.1.  

↓ Ҋ ̆ῒҬ↓ ↓₮ ȁ ȁῈ ȁҺ

ֲ ῏ Ḥ Ȃ 
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Ҋ ̆ Ҍ ̆ ⱴ Ḃ

̔ 

 

2.3.  

ֲ ȁ Ԉ ȁᶫ ȁ ȁ ȁ

ᴪȁ ꜚȁ ȁ Ḥ ѿ ̆ Ḃ Ȃ 
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2.3.1. ָ  

ֲ Ҋ ̆ Ḥ ᴆ ȁ ֲ№

Ḥ Ȃ 

 

ῒҬ ֲ Ҋ Ȃ 
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2.3.2. Ԏ  

 

Ԉ Ҋ ̔ 
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2.3.3. ᶱ Ḫ  

 

ᶫ Ҋ Ȃ 
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2.3.4.  

 

Ҋ  
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2.3.5.  

 

Ҋ ̔ 
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ῒҬ ᴆḤ ̆ ץ ҉ᴰ ̆ ᴆ ᴆ҉ᴰ̆ Ữ⌠

ᴆ ̆ ץ Ȃ 
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2.3.6. ᴰ  

 

ᴪ Ҋ Ȃ 
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2.3.7. ꜠  

 

ꜚ Ҋ Ȃ 
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2.3.8.  

 

Ҋ ̔ 

 










































































